
De : Licitações - Shopping do Cidadão <licitacoes@cixbrasil.com>
Assunto : Proposta CIX Citizen Experience S/A - PREGÃO ELETRÔNICO - PE - RP Nº

001/2024
Para : cdl@proderj.rj.gov.br

Zimbra alexandre.cordeiro@proderj.rj.gov.br

Proposta CIX Citizen Experience S/A - PREGÃO ELETRÔNICO - PE - RP Nº 001/2024

seg., 15 de jul. de 2024 10:39
 3 anexos

Prezados, bom dia,

A empresa CIX CITIZEN EXPERIENCE S/A., CNPJ: 07.917.303/0001-12 vem ENCAMINHAR sua proposta de preços
revisada, contendo a documentação exigida no certame que comprova o atendimento dos requisitos jurídicos, fiscais e técnicos.

Gentileza confirmar o recebimento do e-mail.

Att.,

Proposta_comercial_Ata_RJ_Digital_2.pdf
335 KB 

Habilitação CIX.zip
19 MB 

15/07/2024, 11:21 Zimbra

https://proderj.webmail.rj.gov.br/h/printmessage?id=39035&tz=America/Sao_Paulo 1/1



Item ID-SIGA Descrição Unitário Total           Unitário Total             

1 185177
Licença!para!Plataforma!Digital:!até!100!mil!

habitantes
U.N 34 -                 -                  39.077,7100      15.943.705,6800            

2 185178
Licença!para!Plataforma!Digital:!de!100.001!até!

200.000!habitantes
U.N 8 -                 -                  73.933,3700      7.097.603,5200              

3 185179
Licença!para!Plataforma!Digital:!de!200.001!até!

500.000!habitantes
U.N 4 -                 -                  88.244,7300      4.235.747,0400              

4 185180
Licença!para!Plataforma!Digital:!de!500.001!até!1!

milhão!de!habitantes
U.N 2 -                 -                  102.248,1500    2.453.955,6000              

5 185181

Serviço!de!Desenvolvimento!de!Sistema!de!

Governança!de!Dados!e!Indicadores!de!

Transformação!Digital

U.N 1 -                 -                  157.125,7000    1.885.508,4000              

6 185182
Serviço!de!Customização!de!Software!de!

Plataforma!de!Transformação!Digital
UST 46.000 -                 -                  323,8600           14.897.560,0000            

7 185183
Serviço!de!Consultoria!em!Processos!de!

Transformação!Digital
UST 46.000 -                 -                  263,0200           12.098.920,0000            

8 185184
Serviços!de!Treinamento!da!Plataforma!de!

Transformação!Digital!(até!10!pessoas)*
TURMA 96 -                 -                  14.764,4900      1.417.391,0400              

9 185185
Atendimento!Phygital!com!até!160!

atendimentos/dia
U.N 13 -                 -                  185.702,6200    28.969.608,7200            

_ _ 89.000.000,0000            

ANEXO III Processo Nº: SEI-430002/000044/2024

SERVIÇO PÚBLICO ESTADUAL PREGÃO ELETRÔNICO -  PE - RP Nº 001/2024

PRODERJ
A realizar-se em: 10/07/2024  às  14:00  horas

PROPOSTA DE PREÇOS

OBSERVAÇÕES

A firma ao lado mencionada propõe fornecer ao PRODERJ - Centro de

Tecnologia de Informação e Comunicação do Estado do Rio de Janeiro, pelos

preços abaixo assinalados, obedecendo rigorosamente as condições estipuladas

no EDITAL PE-RP Nº 001/2024.

EMPRESA CIX CITIZEN EXPERIENCE S/A.
CNPJ:07917303000112

Av.Brigadeiro Faria Lima, 2066 -6°andar Jd.Paulistano - CEP:01.451-000

Registro de preços visando a contratação de empresa especializada para

implantação e disponibilização de solução de governo digital composta

por solução tecnológica de plataforma digital, contemplando portal único

com seus respectivos sistemas (módulos) e aplicativo, sistema de

governança de dados e indicadores, serviços de customização de software, 

serviços de consultoria em processos (transformação digital), serviços de

treinamento, bem como implantação e gestão de atendimento phygital.,

conforme as especificações contidas no Termo de Referência – Anexo I

do Edital.
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VALOR TOTAL GLOBAL DO LOTE  

Valor global por extenso: Oitenta e nove milhões de reais.

Dados do Banco Bradesco do Licitante: CIX CITIZEN EXPERIENCE S/A.

Agência (Nome/nº): 0339-4

Conta Corrente: 0016000-8

1ª - A PROPOSTA DE PREÇOS deverá: • Prazo de execução: Conforme o TR.

• ser preenchidas integralmente por processo mecânico ou eletrônico, sem 

emendas e rasuras;
• Validade da PROPOSTA: Preços válidos por 60 (sessenta) dias.                                                   

• conter os preços em algarismos e por extenso, por unidade, já incluídas as 

despesas de fretes, impostos federais  ou  estaduais e descontos especiais; e
•  Local de entrega desta Proposta: Rua da Conceição nº 69/24º andar - Centro - Rio de Janeiro - RJ.

CIX CITIZEN EXPERIENCE S/A
Sergio Antonio Rodrigues                     Plinio Ripari

• ser datada e assinada pelo gerente ou seu  procurador. Declaramos inteira submissão ao presente termo e legislação vigente.

2ª - O Proponente se obrigará, mediante devolução da PROPOSTA DE 

PREÇOS, a cumprir os termos nela contidos.
Em, 15 de julho de 2024                  

3ª - A licitação poderá ser anulada no todo, ou em parte, de conformidade com a 

legislação vigente.
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE  

From time to time, Shopping do Cidadão Servicos e Informatica S.A. (we, us or Company) may 
be required by law to provide to you certain written notices or disclosures. Described below are 
the terms and conditions for providing to you such notices and disclosures electronically through 
the DocuSign system. Please read the information below carefully and thoroughly, and if you can 
access this information electronically to your satisfaction and agree to this Electronic Record and 
Signature Disclosure (ERSD), please confirm your agreement by selecting the check-box next to 
‘I agree to use electronic records and signatures’ before clicking ‘CONTINUE’ within the 

DocuSign system. 

 

Getting paper copies  

At any time, you may request from us a paper copy of any record provided or made available 
electronically to you by us. You will have the ability to download and print documents we send 
to you through the DocuSign system during and immediately after the signing session and, if you 
elect to create a DocuSign account, you may access the documents for a limited period of time 
(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to 
send you paper copies of any such documents from our office to you, you will be charged a 
$0.00 per-page fee. You may request delivery of such paper copies from us by following the 
procedure described below. 

 

Withdrawing your consent  

If you decide to receive notices and disclosures from us electronically, you may at any time 
change your mind and tell us that thereafter you want to receive required notices and disclosures 
only in paper format. How you must inform us of your decision to receive future notices and 
disclosure in paper format and withdraw your consent to receive notices and disclosures 
electronically is described below. 

 

Consequences of changing your mind  

If you elect to receive required notices and disclosures only in paper format, it will slow the 
speed at which we can complete certain steps in transactions with you and delivering services to 
you because we will need first to send the required notices or disclosures to you in paper format, 
and then wait until we receive back from you your acknowledgment of your receipt of such 
paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to 
receive required notices and consents electronically from us or to sign electronically documents 
from us. 

 

All notices and disclosures will be sent to you electronically  



Unless you tell us otherwise in accordance with the procedures described herein, we will provide 
electronically to you through the DocuSign system all required notices, disclosures, 
authorizations, acknowledgements, and other documents that are required to be provided or made 
available to you during the course of our relationship with you. To reduce the chance of you 
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required 
notices and disclosures to you by the same method and to the same address that you have given 
us. Thus, you can receive all the disclosures and notices electronically or in paper format through 
the paper mail delivery system. If you do not agree with this process, please let us know as 
described below. Please also see the paragraph immediately above that describes the 
consequences of your electing not to receive delivery of the notices and disclosures 
electronically from us. 

 

How to contact Shopping do Cidadão Servicos e Informatica S.A.:  
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to request paper copies of certain information from us, and to withdraw your prior consent to 
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To contact us by email send messages to: pamela.lopes@shopcidadao.com.br 

 

To advise Shopping do Cidadão Servicos e Informatica S.A. of your new email address  
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at pamela.lopes@shopcidadao.com.br and in the body of such request you must state: your 
previous email address, your new email address.  We do not require any other information from 
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account preferences.  
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To inform us that you no longer wish to receive future notices and disclosures in electronic 
format you may: 



i. decline to sign a document from within your signing session, and on the subsequent page, 
select the check-box indicating you wish to withdraw your consent, or you may; 

ii. send us an email to pamela.lopes@shopcidadao.com.br and in the body of such request you 
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consent for online documents will be that transactions may take a longer time to process.. 
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clicking ‘CONTINUE’ within the DocuSign system. 
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· You can access and read this Electronic Record and Signature Disclosure; and 
· You can print on paper this Electronic Record and Signature Disclosure, or save or send 
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· Until or unless you notify Shopping do Cidadão Servicos e Informatica S.A. as described 
above, you consent to receive exclusively through electronic means all notices, 
disclosures, authorizations, acknowledgements, and other documents that are required to 
be provided or made available to you by Shopping do Cidadão Servicos e Informatica 
S.A. during the course of your relationship with Shopping do Cidadão Servicos e 
Informatica S.A.. 


